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527 Members
88 Counties
126 School Divisions
28 Municipalities
246 Authorities
18 Regional Jails
21 CSBs

Our strength is in our numbers.
Our stability is in our members.

As the largest group self-insurance 
risk pool for public entities and 
schools in the Commonwealth, we 
provide more coverages to more 
members than any other provider.

We know the unique risks you face.
We know how to respond.



Today’s Agenda

• Compare student accident and GL medical payments 
coverage

• Review claims reporting process
• Review the importance of timely reporting
• Review where to send follow-up information
• Review Catastrophic Student Accident Coverage Program
• Respond to your questions



Student Accident vs. Medical Payments

• Medical payments under GL
• Students are “excluded”

• only covered if purchased to add back coverage



Student Accident Claims Overview

• Claim Forms
• Secondary to any other insurance
• Claims handled by experienced professionals
• Claim form must be received within 90 days

• signed by parent or guardian



Student Accident Claim Process

Action Items when Student is Injured at School*
• Complete internal incident report
• Complete school section of claim form
• Provide claim form to parent for signature
• Forward signed form within 90 days to VAcorp using 

online claim reporting tool
• Contact your Central Office or Member Services for login

• VAcorp will contact parent for information, bills

*School-sponsored event/activity; athletics may be added



Claim Form Part 1: Incident Information



Claim Form Part 2: Parent Information



Claim Form Page 2: Instructions



Claim Form Page 2: Authorization



Reporting Claims Online

Go to www.VAcorp.org and login to the Member Portal



Reporting Claims Online

Please note: system security feature will –
without warning – log out screens that remain 
idle over 15 minutes



Reporting Claims Online



Reporting Claims Online

• Login to www.VAcorp.org; select “Report a Claim”, 
which opens a new window and presents four boxes 
labeled as follows:
• Event Information
• Event Details
• Person Involved
• Finished

• Complete as much information as available
• Fields marked with an asterisk (*) must be completed 

before submitting 



Claim Date Entry Box 1: Event Info



Claim Data Entry Box 1: Event Info

• Claim Type: Default is GL/Student Accident
• Event Date/Time: click on calendar/clock
• Department: Student Accident
• Enter Contact Name and Phone Number for employee that 

can best answer questions about the claim



Claim Date Entry Box 2: Event Details



Claim Data Entry Box 2: Event Details

• Fields with * must be completed
• Provide as much information as available
• Cause Code: select best match
• Event Description: 

• enter brief description or indicate “see attached claim form”



Claim Date Entry Box 3: Persons Involved

When entering 
information about 
the student, please 
click “Add to Claim” 
so their name 
appears in the 
“Person Involved” 
box



Claim Data Entry Box 3: Persons Involved

• Enter Student Information - REQUIRED
– First and Last Name
– Address
– Phone Number

• Must click “Add to Claim” for info to be saved
• Other info will be on claim form submitted



Claim Date Entry Box 4: Finished



Claim Data Entry Box 4: Finished

• Enter email address for person(s) to receive claim 
confirmation email from VAcorp

• Click Submit Claim, reveals unique claim number
NOW attach/upload completed claim form:
• Select Upload Attachment

• Locate claim form / other documents saved to your device
• You may send multiple docs, until tab closed

• After closing web claim window, send docs via email
• Mark doc with unique claim number
• Email to tech1@riskprograms.com



Claims Handling

• Signed claim form must be received within 90 days
• After form received, VAcorp works with parent/guardian 
• Amount paid based on schedule of benefits 

• selected by the school division

• Payment is secondary to any other insurance



Federal Requirements

• Medicare, Medicaid and SCHIP Extension Act (MMSEA) 
requires VAcorp to provide specific information to 
Medicare

• Required Info:
• Full Name
• Date of Birth
• Gender
• SSN or health insurance claim number (HICN)

• Information must be received before payments are made



Student Accident Claims Recap

• VAcorp is secondary to any other insurance
• Claims handled by knowledgeable professionals
• Follow-up info sent to tech1@riskprograms.com

– additional documents, medical bills, EOBs
– write school division name and claim number on all 
correspondence

• Required info must be received before payment made



Schedule of Benefits



Student Accident Coverage 

• Standard, Economy, and Deluxe
• Catastrophic Student Accident
• VHSL Catastrophic Student Accident
• Coverage gaps
• Timely Reporting
• Secondary Coverage definition
• Pitfalls to avoid



Catastrophic Student Accident Program

• Fills coverage gaps of VHSL Cat Program
–Out of Season Sports Practices and Scrimmages
–Middle School Sports
–Catastrophic Injuries

• Coverage is secondary to other insurance
• Limits available up to $3,000,000

• $25,000 deductible

• Report claims as soon as injury is known



Catastrophic Claim Form



Catastrophic Claim Form – Part 2



Catastrophic Claim Form – Treatment Info



Catastrophic Claim – Instructions & Release



Review Student Accident Claims & CAT Program

• Coverage is secondary to other insurance
• Submit signed claim form within 90 days of injury

• Use online claim reporting tool
• Contact your Central Office or Member Services for login
• Scan/save completed claim form/other documents prior to login

• Claim inquiries call customer services line 888-822-6772
• Coverage available for Catastrophic injuries and death

• Out of Season sports practices and scrimmages
• Middle School sports
• Tragic accidents, such as lab explosions
• $25,000 deductible



Risk Management | Coverage | Claims Resolution

VAcorp is proud to be your one‐stop provider of coverage and risk management services.

Questions

For additional information, contact:

Lee Brannon, LBrannon@riskprograms.com
Michael Thornton, Mthornton@riskprograms.com



Thank You!

888-822-6772 | www.VAcorp.org


